Public Bookings - Terms and Conditions

PRIVACY POLICY

The Portsea Golf Club is subject to the provisions of the Privacy Act 1988, which contains 10 National
Privacy Principles that set standards for the handling of personal information. The Club has a
commitment to privacy and the safeguarding of member, visitor and staff personal information. Any
personal information provided by you to the Club (eg. name, email address, telephone number), will be
protected. The Club may disclose your information to third parties (eg. Club Professional), who provide
services under contract to the Club. These contracts require the third party to keep your personal
information confidential and secure.

USE AND DISCLOSURE OF YOUR PERSONAL INFORMATION

The Portsea Golf Club will only use the personal information we collect for the main purpose(s) for which
it was disclosed at the time of collection: Generally we will use and disclose your personal information
for the following purposes: - To provide the services you have requested from The Portsea Golf Club; -
To register you for clinics, lessons, rounds and events - For direct marketing of products and services (If
we contact you in this way without obtaining prior consent, we will provide you with the opportunity to
decline any further marketing communications). Personal information will not be sold to companies for
mailing purposes.

REFUND POLICY

Bookings cancelled with at least 48 hours notice will receive a credit to be used at the club for a future
date, cancellations with less than 48 hours notice will not receive a refund or credit.

DELIVERY POLICY

Bookings cancelled with at least 48 hours notice will receive a credit to be used at the club for a future
date, cancellations with less than 48 hours notice will not receive a refund. All charges made on this web
site are in Australian Dollars ($AUD). All payments made through this web site are processed through a
secured gateway layer.



